
As clinical trials have become more complex and 
expensive to conduct, sponsors have increasingly 
sought new technologies to efficiently manage 
patients, sites, depots, and clinical supplies on a global 
basis. Adaptive and other dynamic designs require 
clinicians to respond quickly based on data relating  
to patient dosing, adverse events, laboratory results, 
and other study factors. 

Given the complexity of trial designs and the high  
cost of certain drugs, such as biological entities, it  
is important to manage expiry efficiently to adhere  
to budgets and assure supply at the site for patient 
visits. DRIVE was developed to help clients overcome 
these types of clinical trial challenges. 
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DRIVE is a leading-edge clinical supplies 
management technology that was 
inspired by client needs.

mailto:info%40endpointclinical.com%20?subject=
http://endpointclinical.com


info@endpointclinical.com 
endpointclinical.com

DRIVE in a Capsule  

At endpoint, we are committed to helping our clients 
develop products that improve the health of people 
worldwide. We show that commitment by being a 
partner who provides high-quality products and 
services, like DRIVE, that make the lives of patients,  
site personnel, and clinical supplies professionals  
better, easier, and more productive.

The innovation that led to DRIVE was inspired by  
clients who needed to efficiently manage patients,  
sites, and supplies in clinical trials, inclusive or  
exclusive of IRT usage. They required advanced 
functionality that made complex tasks, such as  
drug pooling, easier for them. And they wanted a 
technology that would assure product integrity  
and supply of study drug for all patient visits.  
DRIVE was developed, in part, to meet those  
types of needs.

An enterprise-level solution, DRIVE, helps 
professionals tasked with managing supplies at the 
sponsor, depot, and site levels. DRIVE’s user-friendly 
interface enables users to easily monitor — in one 
portal — the manufacturing, packaging, labeling, 
ordering, shipping, and tracking of supplies globally 
across all clinical trials they are currently running.  
It empowers them to conduct complex tasks, such  
as just-in-time labeling and shipping to better 
manage product expiry and reduce waste.

Each DRIVE system is developed, supported, and 
maintained by customer-obsessed endpoint 
professionals who help clients productively  
and proactively manage their global clinical  
supply chain.

Key Benefits of DRIVE

• Gain full visibility and traceability of supplies  
from end-to-end across all studies in one portal.

  
• Monitor and assure product integrity across  

studies so that no patient or site is ever  
without investigational drug for patient visits. 

• Manage drug expiry, monitor pooled supplies  
and IRT protocols, and screen country and site 
sourcing in real-time on a program level basis.

• Proactively manage tasks such as labeling,  
shipments, returns, drug pooling, and 
reconciliation.

• Minimize waste of investigational products,  
reducing costs, and improving trial efficiency.

• Manage all trial types from one system, inclusive 
or exclusive of the usage of an IRT or patient 
randomization, including Phase I-IV, adaptive  
designs, and investigator-initiated trials.

• Access a full suite of reports easily accessible  
in one portal.

DRIVE is supported by a team of inspired 
endpoint developers, project managers, 
and help desk personnel.
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Key DRIVE Functionality

Configure Programs, Protocols, and Kit Types
DRIVE’s advanced configuration functionality gives  
you the flexibility to manage important elements of  
your supply chain proactively and productively.

Program Configuration 
Enables users to add, edit, and delete clinical  
programs from DRIVE. It also gives users the  
ability to group protocols by program for  
management and reporting.

Protocol Configuration 
Facilitates users of DRIVE to configure the setup  
of a protocol including management of kit types, 
countries, depots, resupply, product returns, and 
sourcing settings. 

Kit Configuration 
Empowers users to manage a global list of kit  
types that can be pooled and used across multiple 
programs and studies. Users can also manage  
control parameters, controlled substances, and  
package multiple components within the bill of 
materials using kit configuration functionality.

Manage Depot and Inventory
Use DRIVE to better manage supplies across  
depots and sites to assure patients are never  
without investigational product. Add, edit,  
and delete depots, as well as manage product  
packaging and release for inventory across  
all protocols — all with a few clicks of a mouse.

Manage Sites
Improve the site and patient experience by using 
DRIVE’s advanced site management functionality.  
Easily configure the setup of sites, including  
managing product returns, addresses, resupply,  
and sourcing setups. 
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DRIVE seamlessly integrates 
with other clinical trial 
technologies. 

DRIVE improves the patient and site experience 
during clinical trials by assuring the right product 
gets to the right location at the right time.  
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Discover how DRIVE’s advanced features, 
functionality, and reporting can help you 
productively and proactively manage clinical 
supplies globally — all from one portal.
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Key DRIVE Functionality

Manage Shipments
Allows you to manage manual shipments, shipment 
requests and approvals, as well as distribution across 
depots and sites. Makes it easy for you to support  
the dispatch, cancellation, and receipt process for  
all generated shipments (depot-site and depot- 
depot shipments).

Access Data and Reports
Choose from a variety of standard reports or create 
ad-hoc and custom reports using DRIVE’s advanced 
reporting functionality.

Leverage Messaging Tools
Leverage a suite of messaging tools using our  
NUDGE™ technology in DRIVE to document actions  
and remind you to conduct important clinical  
supplies management tasks.

Manage Returns
Use DRIVE’s state-of-the-art returns management 
functionality to guide product returns, accountability, 
inspections, and more.

Integrate with other Clinical Technologies
Integrate seamlessly with third-party platforms 
(including clinical supply, lab, registry, EDC, and  
CTMS), with each other, and with your own  
homegrown system. 

Go Mobile
Stay connected to your clinical trials via an Android, 
iOS smartphone, or tablet. DRIVE’s mobile-optimized 
interface gives you access to study data and 
administrative tools, helping you monitor your  
study’s progress, adjust parameters, and make  
critical decisions in real time using mobile devices.

Access Administrative Tools
Extend the power of DRIVE to your entire study  
team with full-featured and configurable study 
management tools.

Maintain Regulatory Compliant
Remain compliant with FDA and EU regulations, 
including 21 CFR Part 11 and GxPs, with endpoint’s 
quality management system (QMS) framework.

DRIVE reflects endpoint’s commitment to 
developing technologies and providing 
services that are inspired by real-world 
client needs and requirements.

mailto:info%40endpointclinical.com%20%20?subject=
http://endpointclinical.com

